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DISTRIBUTION 
 
The following have one copy of the Airport Certification Manual 
(ACM): 
 
 a) The Office of the Airport Manager. 
 
 b) FAA, Airports Division, New England Region. 
 
 
The airport's official copy of the ACM is located in the Airport Manager's office and shall be 
made available for inspection when requested by FAA airport certification inspectors. 
 
The following persons, organizations and agencies have one copy of the ACM: 

 a) Federal Contract Airport Traffic Control Tower. 

 

 b) Chief, Hyannis Fire Department 

  (This copy contains Introduction and Tab 13 only). 

 

 c) Chief, Barnstable Police Department. 

  (This copy contains Introduction and Tab 13 only). 

 

 d) Airport Operations Office. 

 

 e) Aloft Aviation 

  (This copy contains Introduction, Tabs 11, 13, and 15 only). 

 

 f) Griffin Avionics 

  (This copy contains Introduction, Tabs 11, 13, and 15 only). 

 

 g) Cape Air/Nantucket Airlines 

  (This copy contains Introduction, Tabs 11, 13, and 15 only). 

 

 

 

Apr 29 2024

Federal Aviation Administration
New England Region Airports Division

APPROVED

TAD
Airport Certification Safety Inspector



HYA-ACM Revision Date 04-08-24 
 

3 
 

 h) Aero Management 

  (This copy contains Introduction, Tabs 11, 13 and 15 only). 

 

 1) Atlantic Aviation 

  (This copy contains Introduction, Tabs 11, 13 and 15 only). 

 

 j) JetBlue 

  (This copy contains Introduction, Tabs 11, 13 and 15 only). 

 

 k)  Airport Maintenance Office 

 

 j) Gull Air 

  (This copy contains Introduction, Tabs 11, 13 and 15 only). 

 

 k) American Airlines 

  (This copy contains Introduction, Tabs 11, 13 and 15 only). 
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INTRODUCTION 
 

A. PURPOSE 
 

This manual provides direction and lines of responsibility in the day-to-day 
operation of the Cape Cod Gateway Airport.  As well, it details operating procedures 
to be followed for both routine matters and unusual circumstances or emergencies 
that may arise.  The contents of this manual are designed to meet the Federal 
Aviation Administration rules and regulations for airport certification contained in 
the February 10, 2004 Federal Register 14 CFR Part 139. 

 
Under the regulation, Cape Cod Gateway Airport operates a Class 1 airport that is 
certificated to serve scheduled passenger operations of large air carrier aircraft.  
Seasonally, mid-May through mid-October, Jet Blue will have one (1) scheduled 
flight per day to JFK International Airport (JFK) New York, NY with an Embraer ERJ-
190 aircraft.  Additionally, June through September, American will have two (2) 
scheduled flights per day, one to La Guardia Airport (LGA) New York, NY and one to 
Reagan National Airport (DCA) Washington, DC with Embraer E-175 aircraft. On 
occasion, the airport receives charter operations with Gulfstream IV, Bombardier 
Global Express, Embraer ERJ-135 aircraft. 
 

B. KEEPING THIS MANUAL UPDATED 139.201 (b) 
 

1. It is a FAA requirement that this manual be kept current.  As new or amended 
requirements of Part 139 are issued by FAA this manual must be revised.  Any 
change or amendment to this manual must be approved by the FAA before it can 
take effect.  Likewise, this manual must reflect any changes in the operations 
staff, their responsibilities or policy changes made by the Cape Cod Gateway 
Airport Commission. 

 
C. DISTRIBUTION OF THIS MANUAL AND ITS UPDATED VERSIONS WILL BE AS 

FOLLOWS: 
 

1. The official copy of this manual is to be kept at the airport in the Manager’s office 
and is to be available for inspection. 

 
2. Field copies of the manual are to be issued to each of the personnel at the airport 

with operational responsibilities. 
 

3. An official current copy must be submitted to the Regional FAA office in 
Burlington, Massachusetts each time this manual is revised. 
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D. FAA INSPECTION AUTHORITY 
 

The Airport Manager or designated representative must allow the FAA airport 
certification inspector with credentials to make inspections, including unannounced 
inspections, or tests to determine compliance with FAR Part 139 and the Airport 
Certification Manual. 

       
E. ACM REVISION AND REVIEW 

 
It is the responsibility of the Airport Manager or his/her designee to maintain the 
ACM current.  An amendment to the manual is considered to be timely if it is filed 
with the FAA 30 days prior to the effective date.  The Assistant Airport Manager will 
review the ACM semi-annually, or when necessary as a result of changes at the 
airport or when there are changes in personnel. The semi-annual review will be 
made in June and December.  Any proposed changes will be submitted in duplicate 
by the Airport Manager.  Upon approval by the FAA the Airport Manager will 
distribute the changes to holders of the ACM. 

 
F. EXEMPTIONS/LIMITATIONS 139.203 (b) 

 
Cape Cod Gateway Airport (HYA) operates without exemptions or limitations issued 
by FAA. 

 
G. PROCEDURES FOR REPORTING DEVIATIONS 139.113 

 
In emergency conditions requiring immediate action for the protection of life or 
property, involving the transportation of persons by air carriers, the Airport 
Manager or his/her designated representative may deviate from any operational 
requirement of FAR Part 139 or the ACM to the extent required to meet that 
emergency.  Any deviation shall be reported in writing to the FAA Regional Airports 
Division Manager as soon as practicable but not later 14 days after the emergency.  
The report states the nature, extent, and duration of the deviation. 

 
H. FALSIFICATION, REPRODUCTION, OR ALTERATION OF APPLICATIONS, 

CERTIFICATES, REPORTS, OR RECORDS 139.115 
    

(a) No person shall make or cause to be made: 
 

(1) Any fraudulent or intentionally false statement on any application for a 
certificate or approval under this part. 

 
(2)   Any fraudulent or intentionally false entry in any record or report that is 

required to be made, kept, or used to show compliance with any requirement 
under this part. 
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(3) Any reproduction, for a fraudulent purpose, of any certificate or approval 
issued under this part. 

 
(4) Any alteration, for a fraudulent purpose, of any certificate or approval issued 

under this part. 
 

 
(b) The commission by any owner, operator, or other person acting on behalf of a 

certificate holder of an act prohibited under paragraph (a) of this section is a 
basis for suspending or revoking any certificate or approval issued under this 
part and held by that certificate holder and any other certificate issued under 
this title and held by the person committing the act. 

 
I. AIRPORT LAYOUT MAPS 139.203 (b) 

 
The Airport Layout Map and the Sign and Marking Plan are attached at the end of 
the manual (Exhibits A and B) show the location of all runways, taxiways, ramps, 
parking areas, access roads and buildings. 

 
J. DESCRIPTION OF RUNWAY AND IDENTIFICATION SYSTEM 

 
The runway numbers are assigned using standard magnetic heading identification, 
and the taxiways are identified by either a letter and/or number. 

 
Taxiway/runway lengths and widths are as follows: 

 
 Length 

(feet) 
Width 
(feet) 

Displacement Length 
(feet) 

Taxiway A 5,205.49 50  
Taxiway A1 225 75  
Taxiway B 3,550.71 44.50  
Taxiway C 5,262.23 50  
Taxiway C1 200 50  
Taxiway D 2,673.66 50  
Taxiway E 705.26 50  
Runway 6/24 5,425 150 Runway 6 406 
Runway 15/33 5,253 150 Runway 33 150 
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Tab 1 RECORDS  (139.301) 
 
1.1 Cape Cod Gateway Airport will furnish all records required under Part 139 to the 

FAA upon request, and will make and maintain additional records as may be 
required. 

 
1.2 Cape Cod Gateway Airport maintains training records according to the requirements 

of 14 CFR Part 139: 
 

 Airport Personnel, including Aircraft Rescue and Fire Fighting Personnel and other 
emergency personnel training records 

o 24 consecutive calendar months 
 Airport fueling agent inspection records 

o 12 consecutive calendar months 
 Fueling personnel training records 

o 12 consecutive calendar months 
 Self-inspection records 

o 12 consecutive calendar months 
 Movement area and safety area training records 

o 24 consecutive calendar months 
 Accidents and incidents occurring in the movement and safety areas 

o 12 consecutive months 
 Airport Condition Reports 

o 12 consecutive calendar months 
  
1.3 Training records for tenant fueling personnel shall be maintained in each Fixed Base 

Operator’s offices.  An additional copy of the certification of that training will be 
maintained in the Airport Operations office. 

 

1.4 ARFF personnel training records and all other records shall be maintained at the 
Airport Operations office. 

 

1.5 The Cape Cod Gateway Airport will make and maintain any additional records 
required by the Administrator. 
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TAB 2 PERSONNEL (139.303) 
 
2.1 The following key personnel are involved in the management of the airport: 

 
NAME    POSITION   WORK/HOME PHONE 
 
Michael Nelson  Interim Airport Manager 508-778-7764/508-776-9067 
Vacant    Assistant Airport Manager 
Vacant    Sr Proj Mgr/Compliance Ofc 
Bob Holzman   Operations Supervisor 508-778-7770/508-364-6092 
Hilde Rios   Aviation Fuel Coordinator 508-778-7770/508-778-4111 
Bradley Everson  ARFF Coordinator  508-778-7770/774-487-0289 
Donald Sears   Maintenance Supervisor 508-778-7772/508-776-4320 
 
2.2 Description of Functions of Key Personnel. 

 
Airport Manager: The Airport Manager, in accordance with general policies established by 
the Cape Cod Gateway Airport Commission and under the general administrative of the 
MassDOT Aeronautics Division, is responsible for the management, operation, 
development, budgeting, planning, and maintenance. 
 
Assistant Airport Manager: The Assistant Airport Manager is responsible for the 
administration of systems of the airport including financial, personnel, and security.  As 
appropriate within the defined line of succession is responsible for the entire airport. 
 
Senior Project Manager/Airfield Compliance Officer: Under the supervisor of the Airport 
Manager or his/her designee, the project manager/compliance officer is responsible for 
oversight of the airport capital projects. As appropriate within the defined line of 
succession is responsible for the entire airport. 
 
Operations Supervisor/ Aviation Fuel Coordinator/ ARFF Coordinator: Under the 
supervision of the Airport Manager or his/her designee, the supervisors are responsible for 
the daily airfield inspection and safe operation of the aircraft ramps, including the fuel 
storage areas, and are responsible for the instruction of Aircraft Rescue Fire Fighting 
(ARFF), and the direct supervision of Operations personnel.  As appropriate within the 
defined line of succession are responsible for the entire airport. 
 
Maintenance Supervisor: Under the general supervision of the Airport Manager or his/her 
designee, the Maintenance Supervisor is responsible for the maintenance and upkeep of 
airport buildings, airfield facilities, and equipment.  Directs the supervision of maintenance 
personnel.  As appropriate within the defined line of succession is for the entire airport. 
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2.3 Lines of Succession. 
 
The following is the line of succession of airport operational responsibility: 
 

(a) Michael Nelson, Interim Airport Manager 
 

(b) Donald Sears, Maintenance Supervisor 
 

(c) Robert Holzman, Operations Supervisor 
 

(d) Hilde Rios, Aviation Fuel Coordinator 
 

(e) Bradley Everson, ARFF Coordinator 
 
2.4 The above personnel can be reached: 

 
 Telephone-Day/Night/Weekend-(508)-775-2020/778-7770 
 
2.5 Michael Nelson is the Interim Airport Manager and has had over 30 years of 

experience in various aviation management positions.  
 
Donald Sears, Maintenance Supervisor, is an experienced airport maintenance 
person who has over 10 years of airport experience. 
 
Robert Holzman, Operations Supervisor, is a senior airport operations person who 
has over 30 years of aviation experience. 
 
Hilde Rios, Aviation Fuel Coordinator, is an airport operations person who has over 
30 years of aviation experience. 
 
Bradley Everson, ARFF Coordinator, is an airport operations person who has over 
16 years of aviation experience. 

 
2.6 For the purpose of this ACM, airport management is defined as the Airport Manager 

and the Assistant Airport Manager.  In the absence of Airport Management, the 
Senior Project Manager/Airfield Compliance Officer or the on-duty senior airport 
supervisor will function as airport management until a manager is present as 
outlined in item 2.3 within. 

 
2.7 Cape Cod Gateway Airport maintains sufficient qualified personnel, resources, and 

equipment to comply with the requirements of the Airport Certification Manual 
and the applicable rules of FAR Part 139. At least one qualified person is on site 
during air carrier operations to carry out each applicable section of the ACM (not 
just ARFF).  
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2.8 All Airport personnel are provided on-the-job training for three consecutive 
months before being allowed to work unsupervised.  This training includes: 

 
(a) Airport driver’s training, and training in recognition and understanding of airport 

markings, lighting and signs.  Copies of the training material are located in the 
Airport Operations Office; 

 
(b) Airport communications, using tower and ground frequencies, Unicom and CTAF 

airport frequencies; 
 
(c) Techniques for runway inspections and how to accomplish other elements of daily 

and periodic inspections; 
 
(d) They are also instructed and tested by written exam on the Airport Emergency Plan; 
 
(e) All Airport Operations personnel will attend an AAAE/FAA Basic Airport Safety and 

Operations Specialist School within the first year on the job; 
 
(f) Operations Supervisors are required to attend the Advanced Airport Safety and 

Operations Specialist School; 
 
(g) All Airport Operations personnel are required to attend the FAA Basic ARFF 40 hour 

course within the first year of hire at Cape Cod Gateway Airport.  Operations 
Supervisors may be required to attend the Advanced ARFF course. 

 
2.9 All personnel who access movement areas and safety areas and perform duties in 

compliance with the requirements of the Airport Certification Manual and the 
requirements of this part are provided training. This training must be completed 
prior to the initial performance of such duties and at least once every 12 
consecutive calendar months. The curriculum for initial and recurrent must include 
at least the following areas:   

 
(a) Airport familiarization, including signs, marking and lighting.  This is done in the 

classroom, as well as OJT; 
 
(b) Airport communications, including radio communication between the air traffic 

control tower and personnel, use of the common traffic advisory frequency if there 
is no air traffic control tower or the tower is not in operation, and procedures for 
reporting unsafe airport conditions.  This includes use of tower and ground 
frequencies, Unicom and CTAF to access the movement area; 

 
(c) Procedures for access to, and operation in, movement areas and safety areas, as 

specified under §139.329. This includes airfield driver training, including training in 
night time and inclement weather; 

 
(d) Duties required under the ACM as applicable. 
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(e) Any additional subjects required by the administrator. 

 
All training records will include, at a minimum, a description and the date of training.  After 
completion of training, records shall be kept for 24 consecutive calendar months. 
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TAB 5 SAFETY AREAS (139.309)

5.1 Description of the runway safety areas.

RWY Required 
Length/Width

(feet)

Actual
(feet)

RSA 
Alternative

Controlling 
Obstruction

Displaced 
Threshold

(feet)

Date 
Established

Length Width
6 1,000/500 520/346 500 EMAS Road/pole 406 11/2003

15 1,000/500 1,000 500 None 12/1987
24 1,000/500 1,000/357 500 Railroad 11/2003
33 1,000/500 1,000/838 500 Poles 150 05/2003

See Runway Safety Areas diagrams on Pages 5-3 thru 5-6.

5.2 Taxiways.  The safety area for each taxiway is 79 feet wide and extends 39.5 feet on 
each side of the taxiway centerline.

5.3 All safety areas are maintained as follows:

(a) Each safety area is cleared and graded, and has no potentially hazardous ruts, 
humps, depressions, or other surface variations.

(b) Each safety area is drained by grading or storm sewers to prevent water 
accumulation.

(c) Each safety area is capable under dry conditions of supporting snow removal 
equipment, and aircraft rescue and firefighting equipment, and is designed to 
support the occasional passage of aircraft without causing major damage to the 
aircraft.

(d) No objects are permitted in any safety area, except those that need to be due to their 
function. These objects are constructed, to the extent practical, on frangible 
mounted structures of the lowest practical height with the frangible point no higher 
than 3 inches above grade.

(e) The Engineered Material Arresting System (EMAS) in the RWY 6 Safety Area shall be 
inspected using the Engineered Arresting Systems Corporation inspection checklist.  
See the EMAS Inspection, Maintenance, and Repair Manual, attached as an appendix.

(f) In the event of a deficiency within the safety area and/or EMAS, the deficiency will 
be noted on a work order and corrected as soon as possible by airport maintenance.

5.4 Airport Operations personnel shall inspect the EMAS daily and note the condition on 
the self-inspection checklist, the EMAS checklist, and the work order form.  Airport 
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Maintenance personnel shall perform the monthly inspection of the EMAS and note 
the condition on both inspection checklists and the work order form.  See checklists 
on page 14-5 and included in the EMAS Inspection, Maintenance, and Repair Manual 
attached as an appendix.

5.5 Service Roads.

RWY 6/24 and RWY 33 safety areas are penetrated by a perimeter road.
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